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1. Current build
1.1 This document covers information about installing and syncing AvantGo Pylon 

Application Server, Version 5.2 and AvantGo Pylon Application Server Client, 
Version 5.2 that other published documentation does not cover.

1.2 This document describes:
AvantGo Pylon Application Server build 272
AvantGo Pylon Application Server Client for Palm OS build 204
AvantGo Pylon Application Server Client for Pocket PC build 199

2. Known issues
2.1 During an install on Windows NT4 with Service Pack 6a, the following error 

message may appear:

"Lotus Notes not Properly Installed - An error occurred trying to access the 
pylon install libraries. Please make sure Lotus Notes is installed properly and try 
again." 

To solve, replace the existing mfc42.dll with a new version (e.g., version 
6.0.8447) and re-run the Pylon Application Server installer.

2.2 AvantGo does not support the installation of Pylon Application Server on a 
Domino Server running only the Mail Server.

3. Support for Tungsten W with Palm OS 5
3.1 The 5.2.1 release supports the Tunsten W device with Palm OS 5.

3.2 Configuring Tungsten W devices
Use the information below, in conjuntion with the referenced sections of the 
Pylon 5.2 Client Setup Guide, in order to configure a Tungsten W device:

Under the “Configuring your Palm OS device” sub-heading within either:
- http://avantgo.com/doc/pylon/client_guide/Ch3SettingUpDevices7.html 
- http://www.avantgo.com/doc/pylon/ClientSetupGuide.pdf - page 39 

For  Tungsten W devices, the user should only complete steps 7 thru 15.  After-
ing completing step 15, the user needs to initiate a Hotsync with the Pylon 
Application Server to install PylonSync on the mobile device.  For this first sync, 
the user will always receive a login error message because PylonSync has not yet 
been configured.  After the user has completed this first HotSync, user should 
then complete steps 1 thru 4 in the “Configuring PylonSync on the device” sub-
heading within either:
- http://avantgo.com/doc/pylon/client_guide/Ch3SettingUpDevices8.html 
- http://www.avantgo.com/doc/pylon/ClientSetupGuide.pdf - page 46 

After completing these steps, the Tungsten W user will be able to sync using 
PylonSync.

http://avantgo.com/doc/pylon/client_guide/Ch3SettingUpDevices7.html
http://www.avantgo.com/doc/pylon/ClientSetupGuide.pdf
http://avantgo.com/doc/pylon/client_guide/Ch3SettingUpDevices8.html
http://www.avantgo.com/doc/pylon/ClientSetupGuide.pdf
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4. Support and documentation
4.1 Contact technical support at pylon_support@avantgo.com.

4.2 Access documentation from http://www.avantgo.com/doc.

4.3 Access product FAQs from http://www.avantgo.com/support/pylon_support/
faq.
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