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1. Current build
1.1 This document covers information about installing and syncing AvantGo Pylon 

Application Server, Version 5.2.3 and AvantGo Pylon Application Server Client, 
Version 5.2.3 that other published documentation does not cover.

1.2 This document describes:
AvantGo Pylon Application Server build 289

2. New features
2.1 Support for Notes/Domino 6.5: Version 6.5 of Lotus Notes and Domino Server 

are now supported.

3. Bug fixes
The following section describes bug fixes in Pylon Conduit and Pylon Pro, Version 
5.2.3.

3.1 PPC 2003 contact entry sync: First and Last name fields are no longer switched 
when contact entry is synced. 

3.2 Parent and child records: Child records modified on device are no longer 
duplicated after syncing when using an agent to switch forms. 

3.3 Contacts created with company name only: Contacts created in Notes database 
now display on device in list view with company name, instead of “Unnamed.” 

3.4 Euro symbol in Palm expense database: The Euro symbol is now displayed 
properly after syncing a Palm expense database, instead of displaying as “133.” 

4. Known issues
The following section describes known issues in Pylon Conduit and Pylon Pro, 
Version 5.2.3.

4.1 Tungsten E and T3 unsupported: Tungsten E and Tungsten T3 devices are not 
currently supported.

5. Support for Tungsten W with Palm OS 5
5.1 The 5.2.3 release supports the Tungsten W device with Palm OS 5.

5.2 Configuring Tungsten W devices

Use the information below, in contention with the referenced sections of the 
Pylon 5.2 Client Setup Guide, in order to configure a Tungsten W device:

Under the “Configuring your Palm OS device” sub-heading within either:
- http://avantgo.com/doc/pylon/client_guide/Ch3SettingUpDevices7.html 
- http://www.avantgo.com/doc/pylon/ClientSetupGuide.pdf - page 39 

For Tungsten W devices, the user should only complete steps 7 thorough 15. 
After completing step 15, the user needs to initiate a Hotsync with the Pylon 
Application Server to install PylonSync on the mobile device. For this first sync, 
the user will always receive a login error message because PylonSync has not yet 
been configured. After the user has completed this first HotSync, user should 

http://avantgo.com/doc/pylon/client_guide/Ch3SettingUpDevices7.html
http://www.avantgo.com/doc/pylon/ClientSetupGuide.pdf
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then complete steps 1 thru 4 in the “Configuring PylonSync on the device” sub-
heading within either:
- http://avantgo.com/doc/pylon/client_guide/Ch3SettingUpDevices8.html 
- http://www.avantgo.com/doc/pylon/ClientSetupGuide.pdf - page 46 

After completing these steps, the Tungsten W user will be able to sync using 
PylonSync.

6. Support and documentation
6.1 Contact iAnywhere Technical Support at corp_support@ianywhere.com; ser-

vices will be provided in accordance with your support agreement. 

6.2 Access documentation from http://www.avantgo.com/doc.

6.3 Access product FAQs from http://www.avantgo.com/support/pylon_support/
faq.

© 2003 iAnywhere Solutions, Inc. All rights reserved. All unpublished rights reserved. iAnywhere Solutions, 
Inc., AvantGo, and AvantGo logo are trademarks of iAnywhere Solutions, Incorporated. All other trademarks 
are the property of their respective owners.

mailto:corp_support@ianywhere.com
http://avantgo.com/support/mbiz_support/guides.html
http://www.avantgo.com/support/pylon_support/faq
http://www.avantgo.com/support/pylon_support/faq
http://avantgo.com/doc/pylon/client_guide/Ch3SettingUpDevices8.html
http://www.avantgo.com/doc/pylon/ClientSetupGuide.pdf

	Release Notes
	1. Current build
	2. New features
	3. Bug fixes
	4. Known issues
	5. Support for Tungsten W with Palm OS 5
	6. Support and documentation


