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About this document
This document covers information about installing and syncing Pylon Conduit, 
Version 5.3 and Pylon Pro, Version 5.3 that other published documentation does 
not cover.
This document describes:
■ Pylon Conduit and Pylon Pro for Palm OS

■ Pylon Conduit and Pylon Pro for Pocket PC OS

What’s new in this release
Pylon Conduit and Pylon Pro, Version 5.3 includes the following enhancements.

Documentation
To download documentation for this release, visit the Pylon Conduit & Pro Product 
Manuals page:
 http://www.ianywhere.com/developer/product_manuals/pylon_conduit_pro. 
Available Documentation:

■ Release Notes for Pylon Conduit and Pylon Pro, Version 5.3

Provides critical upgrade and installation information on Palm and Pocket PC. 
Also provides information on late-breaking issues for the current release that 
are not covered in the 5.0 documentation. 

■ Desktop User Guide for Pylon Conduit and Pylon Pro, Version 5.3

Provides instructions for configuring and using Pylon Conduit and Pylon Pro 
on Palm and Pocket PC.

Bug fixes
The following section describes bug fixes in Pylon Conduit and Pylon Pro.

Support for Lotus Notes ACL Groups to any valid depth
If group A is included in group B, and group B is granted access to a Lotus Notes 
feature, members of group A are now able to access that Lotus Notes feature in 
Pylon without also being members of group B.

Pylon Pro automatically syncs most current form design information to device 
when in “synchronize the files” mode
When a user makes changes in database that was previously synced, both the 
database changes and the new records based on them are uploaded smoothly to 
Lotus Notes on the next sync. 

“Desktop Overwrites Handheld” respects filter settings for date 
When a conduit’s syncs action is set to “Desktop overwrites Handheld,” any filter 
setting, such as “Modified since last sync,” is now fully respected in the sync. 

http://www.ianywhere.com/developer/product_manuals/pylon_conduit_pro/


Release Notes for Pylon Conduit and Pylon Pro

iAnywhere Solutions, Inc. 3

New and modified records always sort correctly in Pylon Pro
When a user modifies records and then sorts the display on a different column, the 
new and modified records are always sorted into the correct location, instead of 
sometimes appearing incorrectly at the bottom of the list. 

Notes Address Book’s new contact names format preference setting is now 
supported when contacts are created on device and synced back to Notes 
If the user changes the name formatting in the Notes address book to Last Name, 
First Name, then adds an entry on the device, that entry syncs correctly back to the 
desktop. 

Known issues
The following section describes known issues in Pylon Conduit and Pylon Pro.

Location in Calendar is not supported on Tungsten T or E
On Tungsten T or E, the value entered for Location in a Calendar entry on the 
device is not synced to Notes.

Repeating and Alarm in Tasks are not supported in Palm OS 5.2.x
On Palm OS 5.2.x, a value entered in a Task entry on the device for Repeating or 
for Alarm is not synced to Notes.

Uninstalling Pylon Pro from device leaves icon in Start|Programs
When Pylon Pro is uninstalled from a mobile device, the program icon is not 
removed from the device’s Start|Programs menu. Tapping the icon results in a 
"Cannot find program" error.

Palm 5-way navigation wheel not supported
The Palm 5-way navigation wheel is not supported by any of the Pylon conduits.

Sync fails if you install without license key, then edit valid key into notes.ini
If you choose not to enter a license key, the Pylon installer displays a popup stating 
that you can enter the license key into either the notes.ini file or the Pylon 
Configuration database before attempting to sync. Entering the license key into the 
Pylon Configuration database does allow you to sync, but if you enter the license 
key into the notes.ini file, the sync fails.
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Contacting iAnywhere
■ Contact technical support at corp_support@ianywhere.com; services will be 

provided in accordance with your support agreement.

■ Submit a question about your Pylon license directly at 
http://www.ianywhere.com/support/pylon/license_questions.html 

■ Access documentation from http://www.ianywhere.com/developer/
product_manuals/pylon_conduit_pro/index.html.

■ Access product technotes from http://www.ianywhere.com/support/
pylon_condpro.html.

© 2005 iAnywhere Solutions, Inc. iAnywhere, Pylon, Pylon Conduit, and Pylon Pro are registered trademarks 
or trademarks of Sybase, Inc. or its subsidiaries. The ® symbol indicates registration in the United States of 
America. All other company and product names mentioned may be trademarks of the companies with which 
they are associated.
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